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Certificate Humber CCC22002/002

150 18295-1

CUSTOMER CONTACT CENTRES

Certificate of Approval
This is to certify that

Osotspa Public Company Limited

Address of premises : 348 Ramkhamhaeng Road,
Huamak, Bangkapi District,
Bangkok 10240, Thailand

has been assessed and found fo be conforming to the requirements of
IS0 18295-1:2017 Customer Contact Centres

for the scope :
Services of the consumer hotline division

by
Management System Certification Institute (Thailand),
Foundation for Industrial Development

Date of Issue 11" November 2025
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Fistlssued Date 11" November 2022

(Mr. Jongrak Rojpalasatean)

President
Management System Certification Institute (Thailand) 'ﬂﬂ\\‘
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