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MANAGEMENT SYSTEM CERTIFICATION AUDIT CLIENT REPORT

EXECUTIVE SUMMARY

SGS Delivering Office:: SGS (Thailand) Limited
Organisation Name: OSOTSPA PUBLIC COMPANY LIMITED
Head Office Address: 48, 48/2 Moo 7, Asia Road, Klongsuanplu, Pranakornsriayutthaya District, Pranakornsriayutthaya 13000,

Thailand
Representative: Siriporn .

Accreditation Accredited SGS Office Effective Number Of Personnel Actual number of personnel
UKAS SGS United Kingdom Limited 490 490
Standard/Scheme Scope
The Manufacture of Energy Drink and Functional Drink in Glass Bottle

ISO 45001:2018

SITES IN CERTIFICATION SCOPE

SITE 1 : OSOTSPA PUBLIC COMPANY LIMITED - 48, 48/2 Moo 7, Asia Road, Klongsuanplu, Pranakornsriayutthaya District, Pranakornsriayutthaya 13000,

Thailand

Standard/Scheme Scope

The Manufacture of Energy Drink and Functional Drink in Glass Bottle.
ISO 45001:2018

AUDIT TEAM ALLOCATION

Audit Team Leader Paniti Intararat - Auditor
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Audit Team Member Wilawan Chaiyapoom - Auditor

Audit Team Member Anchalee Pongsuwan - Auditor Trainee

Any Other Accompanying Person (Names &
Roles)

Audit Date(s) 30 Oct 2024 - 31 Oct 2024

1.

The objectives of this audit/visit are, for the scope of certification:

Determination of the conformity of the client's management system, or parts of it, with audit criteria;

Determination of the ability of the management system to ensure the client meets applicable statutory, regulatory and contractual requirements (NOTE: A
management system certification audit is not a legal compliance audit.);

Determination of the effectiveness of the management system to ensure the client can reasonably expect to achieving its specified objectives;

As applicable, identification of areas for potential improvement of the management system.

The scope of the audit, dates and places where audit activities were conducted are identified in the audit plan (any changes are identified in the audit report).

This audit report contains a summary of the capability of the management system to meet applicable requirements and expected outcomes.

This report is confidential, and distribution is limited to the audit team, audit attendees, client representative, the SGS office and may be subject to
Accreditation Body, Certification Scheme owners or any other Regulatory Body sampling in line with our online Privacy Statement which can be accessed at
www.sgs.com/en/privacy-at-sgs.

Audits use a sampling process, based on the information available at the time of the audit. The audit methods shall include, but are not limited to, interviews,
observation of activities and review of documentation and records.

| CONCLUSIONS

The audit team recommends that, based on the results of this audit, the management system certification be:

STANDARD & ACCREDITATION CONCLUSIONS

1ISO 45001:2018 - UKAS Continued

Continued Certification is conditional to satisfactory processing of non conformities where applicable.

AUDIT SUMMARY
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+ The management system documentation demonstrated conformity with the requirements of the audit standard(s) and provided sufficient structure to support
implementation and maintenance of the management system.

* The organisation has demonstrated effective implementation and maintenance / improvement of its management system and is capable of achieving its
policy objectives.

+ The organisation has demonstrated effective implementation and monitoring of its management system’s ability regarding meeting of applicable statutory,
regulatory and contractual requirements.

* The organisation has demonstrated the establishment and tracking of appropriate key performance objectives and targets and monitored progress towards
their achievement.

* The internal audit program has been fully implemented and demonstrates effectiveness as a tool for maintaining and improving the management system.

+ The management review process demonstrated capability to ensure the continuing suitability, adequacy and effectiveness of the management system.

+ Throughout the audit process, the management system demonstrated overall conformance with the requirements of the audit standard(s).

Number of nonconformities identified 2 minor(s)

+ Nonconformance was not identified at the previous audit.

+ Certification Scope is appropriate.

+ Audit objectives have been fulfilled.

* Audit Plan was followed.

+ Audit Programme is adequate.

+ Any issues resolved.

3.

The results of the last audit of this system have been reviewed, in particular to assure appropriate correction and corrective action has been implemented when
non-conformities (or Stage 1 findings) were identified. When the management system has not adequately addressed non-conformity (or Stage 1 finding)
identified during previous audit activities, the specific issue has been raised in the non-conformity section of this report.
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Non-conformity N° 1/2 Minor
Process Medical checked up Date Raised 31 Oct 2024
Standard/Scheme ISO 45001:2018 Clause(s) 9.1

According to 9.1.1 General

The organization shall establish, implement and maintain a process(es) for monitoring, measurement, analysis and
performance evaluation.

The organization shall determine:

a) what needs to be monitored and measured, including:

the extent to which legal requirements and other requirements are fulfilled;

its activities and operations related to identified hazards, risks and opportunities;

progress towards achievement of the organization’s OH&S objectives;

effectiveness of operational and other controls;

It was found that deficiency regarding to medical checked up related to risk factors for new comer of subcontractor
operated in production area which noise was over the standard. There was no audiogram checked up for new
emp.no.OSP9914 and OSP9931, both of them worked as operator in production area.

1)

_n 2)
Description 3)
4)

Non-conformity N° 2/2 Minor

Internal Audit / Corrective and Preventive .
Process Action / Management Review Date Raised 31 Oct 2024

Standard/Scheme ISO 45001:2018 Clause(s) 10.2

According to clause 10.2 Incident, nonconformity and corrective action
The organization shall establish, implement and maintain a process(es), including reporting, investigating and taking
action, to determine and manage incidents and nonconformities.

There was found that CAR no. 66/2567 and 67/2567, No.46-70/2567 issued from internal audit since August2024, all
Description of defined CAR No. did not investigation root cause and there was no evidence of correction, corrective action
included followed up result to closed out the issues which is not complied with clause no. 10.2 as mentioned above.
In addition, P-AY-SHE-ONS-009 Rev.00 as of 19.09.2024 determined that CAR shall be identify root cause,
correction and corrective action include sent back to auditor within 7 days.

FOR MINOR NON-CONFORMITIES

Corrective Actions to address identified minor non-conformities including a cause analysis shall be documented on an action plan. Effectiveness of actions taken to be followed up
at next scheduled visit (all audits).

Action plan reviewed by the auditor and found to be satisfactory (audit pack requires certificate decision) (or) |Z[
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Action plan to be sent to SGS within 90 days for review (audit pack requires certificate decision) (or) I:l
Action plan does not need to be sent to SGS (audit pack does not require certificate decision / client proposed |:|
actions already reviewed)

Non-conformities detailed here shall be addressed through the organisation's corrective action process, in accordance with the relevant corrective action
requirements of the audit standard and shall include actions to analyse the cause of the non-conformity and prevent recurrence, and complete records

maintained.

Deadlines indicated may need to be reduced when there is a more restrictive requirement, e.g. certificate expiry.

In the case of a multi-site organization, the organization is required to verify in the root cause analysis of nonconformities whether they can affect other sites.
Where appropriate, corrective actions must be taken both at the level of the central functions and at each affected site.

5.

Observation N° 1

Electrical system has been inspected annually as per law required, it could be beneficially to consider inspection of

Recipen electrical appliance and grounding system by area owner in proper time.
Process Warehouse and forklift control
Standard/Scheme ISO 45001:2018

Observation N° 2

Description The organization could clearly review and post SWL of hoist used at maintenance shop.
Process Operational Control / Monitoring and Measurement for Facility, Utility and surrounding area
Standard/Scheme ISO 45001:2018

Observation N° 3

Monitoring and measurement have been implemented related to OHS risk as per P-AY-SHE-ONS-005 and clause

Description n0.9.1.1, it could be better to consider to measure lighting intensity during to period of least natural light for the
activities which lighting intensity supported by day light such as loading area etc.

Process OHS Planning / Monitoring, Measurement, Analysis and Evaluation

Standard/Scheme ISO 45001:2018

Observation N° 4

Description The organization could clearly review operating criteria of biomass boiler.

Process Operational Control / Monitoring and Measurement for Facility, Utility and surrounding area

Standard/Scheme 1SO 45001:2018
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Any significant changes?
No

Are certification claims accurate and in accordance with SGS guidance and is the organisation effectively controlling the use of certification documents and
marks?
Yes

7. AUDIT TRAILS

SITE 1 : OSOTSPA PUBLIC COMPANY LIMITED - 48, 48/2 Moo 7, Asia Road, Klongsuanplu, Pranakornsriayutthaya District, Pranakornsriayutthaya

13000, Thailand

Process Owner Auditor

Mr.Somphong and Team Paniti Intararat

Summary

This visit was surveillance audit of ISO 14001:2015 (SA1) and 2nd surveillance of ISO 45001:2018. Overall management systems have been implemented
and maintained with satisfactory. Company’s top management and staff have well commitment to develop and continually improve the management system.
Resource provision was appropriately provided to meet objectives of the organization and law requirements. From the previous visit; there was some
changes such as new biomass boiler, new solar roof phase 3, etc. which all completed.

During this visit there were 2 construction sites for extension of production line 1 area and additional of car park 1 area including integrated of SBM into
Osotspa factory. There were no complaints from external parties, emergency case and serious accident

occurred since last visit.

Evidence of Factory permission and change as following;

1. Beverage Factory registration number 10140200125419 (3-20(2)-1/41 1), there was found extension regarding to solar energy ref #4609 as of
09.10.2023

2. Cancellation for SBM Factory registration number 20140000425579 ref an 0303/770 as of 30.01.2027 by integrated in Beverage Factory registration
number 10140200125419 ref 911 as of 23.02.2024.

3. Printing (Plastic) registration number 20140080825656

4. Printing (Paper) registration number 20140081125650

5. Environmental responsible registration Ref# an 0313/11302 as of 27.07.2023 valid to 07.02.2026

Nevertheless, changing were not affected to the management system, employee number, working shift, products, building, address, site and area for
existing scope for occupational, health and safety management system.

Leadership and commitment

Interview top management and Discussion for organization. Top management representative Mr. Somphong P. (Head of Beverage plant AY-I) and team
management were interviewed for Leadership and Commitment, Discussion for Context of Organization and Interested Parties, Risk and Opportunities,
OH&S

Objectives and Other Focus etc. Organization has established and implemented EHS management system for ISO 14001:2015 and ISO 45001:2018 latest
in Aug 2024. The result of Top management interview, concerned about safety operation, property damage, awareness workers, sustainable development
via GHG project such as CFO and CFP including focused on water consumption. The management to address risk is defined and performed appropriately
and monitored periodically.

Determining the scope of the EHS management system and Management System Policy

The boundary and scope of the OH&S management system were determined in M-AY-SHE-ONS-001 Rev.00 as of 24.10.2024, covers all activities in the
certified location as above. The EHS Policy has established and approved by CEO as per company announcement OSHE(02/2567 as of 01.03.2024 and
communicated within the organization and announce to all function via board presentation and morning talk to inform all of them aware on the Organization

policy.

Understanding the organization and its context
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The organization determines external and internal issues that are relevant to its purpose and its strategic direction and that affect its ability to achieve the
intended results of its environmental and occupational health, and safety management system. The organization monitors and review information about
these
external and internal issues include positive and negative factors or conditions for consideration. Result of context consideration has been retained in F-AY-
SHE-ONS-029, current version was on 01.08.2024
The following summary of key external issues impact to the organization at this period generally
- Legislative (non-fulfilment of compliance obligations)
- Government policy
- Flooding Area
- Avaibility of water resources
Hazard from vicinity such as fuel oil station explosion.
The following summary of key internal issues impact to the organization at this period generally
- Safety culture
- Nearby community
- Commitment of management
Views of the interested parties such workers and others, their needs and expectations were reviewed and considered in the business direction and
improvement
of overall management system. Some needs and expectations that organization has to or chooses to comply with become its compliance obligations. Result
of interested parties consideration has been retained in F-AY-SHE-ONS-032, current version was on 01.08.2024

The following issues were covered.

- View of the shareholder may focus to legal compliance and sustainable development by implement CFO and CFP..

- Government agencies may focus to compliance with the legal

- Suppliers may need good relationship and long-term business partner

- View of workers, they might expect to work safely, less impact to healthy and prevention unsatisfied event

- Communities around need; do not OHS impact to external

- Limited of parking area that effect for traffic to external

- Customer required environmental friendly products such as recycle and label regarding to recycle of packaging

Risks and opportunities have been implemented and maintained its processes and consideration covered views of environmental and OHS (other risks
and opportunity) management system as well as planning action have been developed and maintained at each site. The processes needed were reviewed
regularly by company’ management team and analysis via SWOT and Five forces. Result from risk and opportunities reviewing has been retained in F-AY-
SHE-ONS-031, current version was on 01.08.2024

Risk from compliance of legal ; The organization has legal monitoring & compliance evaluation process.

Risk from Limited of parking area that effect for traffic to external ; The organization plan to improvement area for parking and control time of loading &
receiving

FG.

Risk from complaint from communities/ external ; The organization has CSR and monitoring plan

Risk from incident / accident to employees ; The organization has OHS activities & improvement project e.g. safety talk, BBS, safety rules, safety tags, TPM,
improvement project (e.g. Install water sprinkler at production line), wellness center, etc.

In general, the function has demonstrated the implementation and effectiveness regarding the leadership and commitment, organizational contexts, needs
and expectations of interested parties, risks, and opportunities. There was no non-conformity raised in this function.
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Process Owner

Auditor

Mr.Arnon, Mr.Pakpoom and SHE team

Anchalee Pongsuwan

Summary

Hazards from working at Height.
Hazards from slips and Falls.

Hazard from electric shock.
Injury from crash by forklift
Ergonomics e.g. fatigue while loading activities.

Hearing loss from high sound level in workplace e.g. Filler process/ Zone pack

Hazard from social factor e.g. organization culture, bullying, harassment, and pregnancy, etc
In general, the function has demonstrated the implementation and effectiveness regarding the hazard identification, OH&S risk, and OH&S opportunity.
There was no non-conformity raised. However, there was found opportunity for improvement in this function.

The procedure no. P-AY-SHE-020 has been implemented and maintained for OHS hazard identification and risk assessment in organization. The scope
covers routine and nonroutine, products, services, and areas. The identification of hazard considered source from physical, chemical, electrical, ergonomics,
biological, work environment, machine, and social factor. The evaluation of risk level based on likelihood of occurrence and severity of the consequence by
legal requirements related to the hazards are also considered. The control of risks was conformed with the hazard eliminate concept by hierarchy of control
(samphng evidence: Last review significant OH&S risk in September — October,2024). The sampling risks were verified as follows:
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Process Owner Auditor

Mr.Somphong and Team Paniti Intararat

Summary

Warehouse and forklift control

There are 2 finished goods warehouse, warehouse A is manual warehouse and warehouse B is automatic warehouse. The SWL for warehouse has been
defined as 1.6 Tons per pallet meanwhile the maximum product is 1.4 Tons per pallet. Preventive maintenance plan and safety devices inspection has been
established and implemented as per plan. The area for forklift operation was clearly separated from the worker. The area for pallet placing was identified by
marking. The electrical forklifts support in warehouse area and surrounding area. The safety equipment and devices were provided for forklift such as
portable fire extinguisher, sound and flashing light. Charger battery area was controlled to cover hazard and good ventilation to prevent Hydrogen gas
accumulation. Maximum capacity lifting defines in each forklift. The control of safety driving was done through forklift permit license to identify authorization
for driving which defined in rule. Sampling evidence such as Daily inspection of Forklift (FAY-SHE-047) for FL#S11 and TL54, PM plan year2024 for
automated warehouse and Safety devices inspection as sampling at station SRM13&Conv.HP, there was found safety plug and all sensor have been
inspected on 31.10.2024.

In general, the function has demonstrated the implementation and effectiveness. There was no non-conformity raised in this function nevertheless, 1
observation regarding to electrical safety raised in this area.

Process Owner Auditor

Mr.Tanongsak Anchalee Pongsuwan

Summary

Procurement process control by procedure no. P-HM-SPC-PUR-003 has been established, implemented, and maintained for supplier selection and
evaluation related to OHS and EMS (sampling evidence: Housekeeper and security team by Sodexo/ Thai-Lian forklift by provide rental with driver and
maintenance service for forklifts/ CH. Karnchang company by construction contracting business. There is the supplier code of conduct which is covered all
factory requirement and safety, and environment regulation was communicated and accepted by each supplier and subcontractor (sampling evidence: Letter
of intent regarding sustainability has been issued, such as using electric forklift that do not emit pollutants that could impact the environment. Each purchase
order and contract were clearly defined safety regulation which each supplier or subcontractor must implement during working within factory area.
Opportunities have been provided for small-scale partners who wish to do business with the organization. Training sessions, guidance, and improvements
have been arranged for these small partners and along with shortening the payment cycle. Period work every 2 years had evaluate program for purchasing
team and owner job by documented no. P-HM-SPC-PUR-008.There is supplier evaluation by Comprehensive audit and surveillance every 5 year (sampling
evidence: Kaset Thai International Sugar Company audit report on 3-4/7/2023. There is safety and environment training course to supplier and
subcontractor before work and refresh training every 1 year by SHE team.

In general, the function has demonstrated the implementation and effectiveness regarding this process. There was no non-conformity raised in this function.
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Process Owner Auditor

Ms.Pattraporn Paniti Intararat

Summary

P-AY-SHE-ONS-013, Rev.00 as of 13.09.2024 has been established, implemented and maintained processes needed to prepare for and respond to
potential emergency situations. There are 7 emergency situations as fire, chemical spill, gas leak, flood, boiler, radiation leak and pandemic. Work procedure
of each emergency situation was established. The periodically of review and drill as once a year basis. Rules and procedures have been set up and
monitored to prevent the occurrence of such situations. An emergency response team has been assigned and trained their responsibilities. The plans are
tested periodically. Emergency response equipment is inspected and recorded periodically, e.g. fire extinguishers, fire alarm, emergency light/ exit sign,
spillage kits. The latest drill of all case emergencies was performed as yearly plan. The actions for improvement were defined and taken as planned.
Regarding to the legal requirement, more than 40 percentages of staffs in each department were trained the ‘basic firefighting course’ and the fire
evacuation drill also was performed.
The following evidences were verified in this visit.
W-AY-SHE-ONS-003 Fire emergency plan
W-AY-SHE-ONS-004 Chemical emergency plan
W-AY-SHE-ONS-005 Flood emergency plan
W-AY-SHE-ONS-006 Boiler emergency plan
W-AY-SHE-ONS-007 Gas leak emergency plan
W-AY-SHE-ONS-008 Pandemic emergency plan

+ Fire alarm system of Beverage factory inspection 26.12.2023 found Alarm bell Zone 22 Line6-7 was not functioned XX. Beam trouble at WH-A,
Manual M009 damage 2 units and no signal for alarm bell No.83 all issues have been fixed on 21.05.2024

+ Fire alarm system of SBM (AY10) factory inspection 27.09.2023

+ Fire alarm system of Printing factory inspection 12.07.2024

+ Fire pump 3 units have been inspected and tested weekly, performance test has been performed as following details : Printing factory on
10.06.2024), 2 units at beverage factory on 21.03.2024. All performance test was meet NFPA25 and PASS.

+ Weekly inspection of fire pump (F-AY-ENS-012)

+ Emergency plan test record and evaluation e.g. Fire evacuation drill response on 26.12.2023, by training registration no.0101-02-2566-0094. Report
was submitted to MOL on 11.01.2024. Chemical leakage & spillage response, boiler, flood, chemical leak and explosion of nitrocellulose room on
27.07.2023

In general, the function has demonstrated the implementation and effectiveness. There was no non-conformity raised in this function
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Process Owner Auditor

Ms.Siriporn Anchalee Pongsuwan

Summary

The environmental objectives are consistent with the environmental policy, measurable, monitored, communicated, and updated. it is reviewed on annual
basis. The organization has been established and maintained documented information of environmental objectives and environment indicator for Y2023, it is
taking into accounts the organization’s significant environmental aspects and associated compliance obligations including its risks and opportunities i.e.,
reduce energy consumption by 2% from year 2022 (MJ/Ton), reduce water consumption (M3/Ton) by 2% from year 2022, reduce GHG from base year
2022, Zero landfill. The action planning to achieve its environmental objectives, the organization has determined the action plan for support such as resource
responsible person and time frame such as energy conservation, water leakage monitoring. However, some KPI was not achieved then the internal
corrective action has been issued to identify root cause and corrective action. Evidence for environmental objective as below;

- Announcement of KPI year 2024

- Progressive and action plan for each environmental objective e.g. recycle water to use in biomass boiler operation, changing forklift battery to lithium -ion,
recycle rejected RO water to use in cooling tower system, increasing set point of water temperature of chilled water, turn off air condition system during CIP,
increasing efficiency of air compressor and boiler more than 80%, Solar roof installation (phase 3)

- Monitoring KPI during monthly meeting from January to November 2023, the result showed all objective achieved the target

In general, the verified evidence demonstrated the effective control of this function. None of non-conformity was raised in this function.

OHA&S objectives have been set up, established, and monitored to that comply with policy, relevant hazard, and risk. Each objective was set acfivity, timeline
and responsible to ensure target achieved. It was monthly monitored and keeps objective evidence and result was reported to management level. The
OH&S opportunity such as safety culture improvement (BBS campaign). The OH&S objective in 2024 such as illness and incident. However, since accident
targets were not met this year, the Safety Department developed an action plan with 4 key performance indicators to further promote a safety culture within
the organization, which includes:

1. Monthly safety inspections conducted by management level. (form no. F-AY-SHE-ONS-058)

2. Individual training for employees on work procedures as outlined in the established plan. (form no. F-AY-SHE-ONS-043)

3. Perform 100% inspection of equipment in the working area. (form no. F-AY-SHE-ONS-047)

4. Each department reports two risk points per month. (form no. F-AY-SHE-ONS-067)

In general, verified evidence demonstrated the effective control of this function. There was no any non-conformity report raised in this function.
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Process Owner Auditor

Ms.Pattraporn Paniti Intararat

Summary

A documented information has been established for incident investigation. Incidents, both accidents and near-miss, are reported by the person involved.
Each

accident is investigated in a imely manner by a person(s) who has competence for investigation. Information and evidence are collected from involved
persons,

including the victim and witness, and accidental area. There are 7 levels of incident such as CAT#1 — Fatality, CAT#2-Diablility, CAT#3-Lost time accident,
CAT#4 - can not work at normal works, CAT#5 — Medical treatment, CAT#6- First aid and CAT#7 — near miss. In year 2024 there were 6 cases which were
all CAT#5. Appropriate investigation methods are used to identify immediate and root causes. Corrections and corrective actions are defined for each
incident clearly and consistently. They are followed up to ensure their effectiveness.

The following evidences were verified in this visit;

- Documented information no. P-AY-SHE-017 rev. 00 effective on 28.09.2024 for incident investigation,

- Incident report and re-evaluation of OH&S risk list for incident on 22.02.2024 : Flying bearing hit to face, 5 Stitches. Identified root cause as lack of
pressure check during operated and no proper PPE. Action by revised Wl and OJT completed in March2024, HIRAC has been reviewed on 05.04.2024.

- Incident report and re-evaluation of OH&S risk list for incident on 03.04.2024 : Burn by flying paim shell during remove. Identified root cause as
improper instruction, improper PPE. Action by modified working station to prevent in the line of fire and provided PPE which in July 2024, HIRAC has been
reviewed on 05.04.2024.

- Incident report and re-evaluation of OH&S risk list for incident on 02.10.2024 : chemical vapor splash into right eye due to reaction of chemical during
unloading chemical prior PM. Identified root cause as improper chemical piping, improper PPE. Action by modified piping and provided PPE which on
08.10.2024, HIRAC has been reviewed on 30.10.2024

In general, the function has demonstrated the implementation and effectiveness. There was no non-conformity raised in this function
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Process Owner Auditor

Ms.Patharaporn and Ms.Patcharanun Anchalee Pongsuwan

Summary

Documented procedure no. P-AY-SHE-ONS-003 has been established and maintained for communication/participation and consultation process. To set
criteria about sender/ receiver/ communication for route and frequency to Internal and external communication all levels. Communication record on form no.
F-AY-SHE-ONS-043 (sampling evidence: Internal communication such as safety talk about accident occurred sharing and BBS reward to employee on
11/09/2024/ External communication such as letter notifying the annual fire emergency drill for 2024 on 14,27/06/2024). Functions of the organization and
interested parties have been established and implemented such as policy, OHS&EMS objectives targets, measurement & monitoring results, safety talk, etc.
are communicated to via boards, e-mail, training, meetings, social media. The organization have worker and their representative are involved in all aspect of
the HSE program including setting goal, identify and reporting hazard, investigating incident, and tracking process. Employees are able express their
problem, opinions, and comment in the Safety Committee meeting through their representatives, BBS, QR code. There is complaint from community
surrounding about sound and odor by telephone and letter. Organization had analyzed to identify the root causes, solutions, and continuous improvements
with this being included as an agenda in the Internal Communication Route and Social Complaint meetings held every 2 months. The consultation program
their OHS&EMS issued to their supervisors, manager via the line of command and safety officer.

In general, overall performance of communication, participation and consultation can be acceptable. There was no non-conformity raised in this function.
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Process Owner Auditor

Ms.Chompoonoot and Ms.Jittima Paniti Intararat

Summary

According to The Ministerial regulation regarding to Welfare in the organization B.E.2548, organization provided contracted 5 professional nurses on board
24 hrs. The contract was not included doctor on board nevertheless, there was found the permission to refer patient to hospital directly instead of doctor on
board as Kor Sor Wor 2 no.5/2564 which referred to Rajthani Hospital.

Documented information has been established, implemented and maintained process to control medical checked up. Matrix to defined risk factor has been
developed and maintained, risk factor related to work has been determined in accordance with OHS risk.

- W-HM-HCOE-ERS-001, Rev.00 as of 10.10.2023 Annual medical checked up

- W-HM-HCOE-ERS-002, Rev.00 as of 10.10.2023 Medical checked up for job transferring

- W-HM-HCOE-HRC-002, Rev.01 as of 01.09.2023 Recruitment and Selection

- Occupation health examination matrix, there was found risk factors as following : audiogram to all production operators; occupational vision for QC,
inspection and forklift driver; MEK for Pack/Labeller; CBC for radiation.

- Sampling medical checked up for new comer such as K.Pornsiri (013751), K.Sikunya (OSP9914-sub) and K.Jantima (OSP9931-sub). There was found
results of PFT and audiogram as per matrix for Osotspa operators.

- Medical result year 2024 (checked up during Sep-Oct2023), there was found 19 abnormality cases of audiogram. Rechecked has been performed on
13.02.2024 and confirmed abnormality 9 cases which provided hearing loss conservation program to all abnormal cases by reducing exposure period.

- Personal health book for radioactive operator (K.Tanong and K.Amornthep), operator (K.Amnat), Packer (K.Panupong, found result of audiogram, MEK
and IPA).

- Report abnormality case regarding to medical checked up, recovery and treatment measures as Jor Por Sor on 06.03.2024.

Conclusion : There was 1 Minor NC raised.




MANAGEMENT SYSTEM CERTIFICATION AUDIT CLIENT REPORT

Process Owner Auditor

Ms.Siriporn Anchalee Pongsuwan

Summary

Documented procedure no. P-AY-SHE-ONS-004 has been established, implemented, and maintained for identification of applicable legal and other
requirement including evaluation of compliance. Applicable legal and other requirement to which the organization subscribes related to its hazard, risk and
OH&S management system and communicated to relevant functions. The evaluation of compliance was performed which once a year that found almost
was evaluated as complied. Corrective action was done via action plan. (sampling evidence: Documented no. F-AY-SHE-ONS-026). However, there is
topics of non-conformity identified, and an action plan is currently being implemented to address.
The following evidence were verified in this visit:

Evaluation of compliance result in October 2024,
Evidence of legal implementation as follow:
Factory permit

Factory Act B.E. 2535 and 2562

Public Health Act B.E. 2535

Factory permit no. 10140200125419
Electrical safety

Ministerial regulation of MOL B.E. 2554 and 2558 to safety electrical system
Chemical management

Notification of MOI on hazardous material controller B.E. 2551

Notification of Department of Labor Protection and Welfare to limitation of hazardous chemical B.E. 2560
Workplace environment

Industrial hygiene and monitoring standard, Regulation on OHS management related to standard limits of heat, illumination, and noise in workplace
B.E. 2559
Boiler control

Nofification of MOI about safety measurement of Boiler B.E. 2549
Firefighting and protection system

Notification of MOI on Firefighting and protection system B.E. 2552
Machine safety, crane and lifting

Standard Regulation at Work for Machine, Cranes and Boiler B.E. 2564
Safety Management

Ministerial Regulation on the Provision of Safety Officers, Personnel, Agencies, or Groups for Safety Operations in Establishments, B.E. 2565
Health surveillance

Control of Health Check-up for Employees and Reporting Criteria Regulation B.E. 2563
Energy Conservation

Announcement of the Department of Alternative Energy Development and Efficiency on the Certification Form for Energy Conservation Performance of
Energy Managers, B.E. 2552

Evidence of submission the energy conservation report of Personel Responsible for Energy (nes.06445) evidence on 28/03/2024
Generally, the function has demonstrated the implementation regarding as documented information and standard required that was no non-conformity in this
function.




MANAGEMENT SYSTEM CERTIFICATION AUDIT CLIENT REPORT

Process : OHS Planning / Monitoring, Measurement, Analysis and Evaluation

Process Owner Auditor

Ms.Pattraporn Paniti Intararat
Summary

Documented information of hazard identification, OH&S risk and OH&S opportunity have been established, implemented and maintained. All activity for
routine,
non-routine, products, services and areas within the defined scope have been identified their environmental aspects and hazards covering normal, abnormal
and
emergency operations.

The evaluation of significance bases on the likelihood of occurrence and severity of consequence. There were 4 risks level such as Tolerable risk, controlled
risk, High risk and intolerable risk. Risk control plan shall be developed for high risk and intolerable risk. This process is periodically reviewed and also when
there is

any change of legislation, occurrence of an incident or modification of the activities, products, services and areas. OH&S objectives have been set up,
established and monitored to that comply with policy, relevant hazard and risk. Each objective was set activity, time frame and

responsible to ensure target achieved. It was monthly monitored and keeps objective evidence and result was reported to management level.

The following evidences were verified in this visit;

Documented information no. P-AY-SHE-ONS-020 rev. 00 effective on 13.09.2024 for hazard identification, OH&S risk and OH&S opportunity,

Activities list (F-AY-SHE-ONS-063)

HIRAC (F-AY-SHE-ONS-064)

HIRAC regarding to social factors (F-AY-SHE-ONS-069)

Risk control plan (F-AY-SHE-ONS-066)

The current version of HIRAC of Warehouse was on sampling as following;

Traffic accident in warehouse and transportation.

Electrical and electrostatic hazard from equipment, machine and electrical maintenance activity existing control by grounding installation and inspection, log
out

control,

Emergency for chemical spillage, fire accident and radiation leakage existing control by emergency plan implementation.

EHS objectives has been established and implemented consistent with EHS policy, environmental aspect, OHS risk include risk and opportunities. The
operational control that established from significant such as working instruction related waste and wastewater treatment, labelling in product that defined
how to dispose waste from product, Suppler selection with include criteria conceming environment efc. There was no stack emission from both factories.
Working area has been monitored as plan, there was found that heat and lighting intensity of AY 10 were measured on 29.04.2024, result showed some
areas were not meet standard of lighting intensity. Noise was measured on 14.05.2025, result was over standard. Action plan as F-AY-SHE-ONS-024 has
been established and implemented for correction and corrective action. For Printing factory, heat and lighting intensity were measured on 06.03.2024 and
noise on 06.03.2024. All results were meet standard.

In general, the function has demonstrated the implementation and effectiveness regarding the hazard identification, OH&S risk and OH&S opportunity.
There was
no non-conformity raised. However, there was found 1 opportunity for improvement in this function.




MANAGEMENT SYSTEM CERTIFICATION AUDIT CLIENT REPORT

Process : Operational control / Monitoring, Measurement, analysis and evaluation at Mixing 2, production 4, 5, 8

Process Owner Auditor

Mr.Arnon, Mr.Pakpoom and Mr.Natthakit Anchalee Pongsuwan

Summary

Glass bottle receiving --> washing and rinsing --> EBI (Empty bottle inspection) --> filling process --> Deep well water / City water --> UF --> softener (resin) -
-> RO > UV --> treated water --> mixing process --> receiving ingredient from storage --> preparation --> mixing with ingredient and treated water >
storage --> pasteurizing 98 --> filling and capping --> cap detector > level checker --> labelling > label checker --> shrink wrapping —-> packing in carton -
> weigh checker --> palletizer --> storage

Machine safety: The procedure has been established, implemented, and maintained for process. Overall, the management systems for machines and
equipment have been implemented and maintained with satisfactory. Machine safety has been maintained as well as preventive maintenance plan by
documented no. P-AY-PD-ENG-002 and has results record to form no. F-HM-PD-ENG-006. Safety device was provided in risk point for all machines such
as safety guard, emergency switch, hazard warning symbol, safety sensor, interlock, electrical wire condition, grounding wire connection, etc. All machines
are monitored through daily inspections by machine operators and overseen by the maintenance team to ensure all functions are operating normally.
Loading capacity of lifing material is label on each crane and lift. The cranes and lift, including accessories equipment, are maintained to be in good
condition through the preventive maintenance program as monthly. Safety inspection according to the legal requirement for crane is conducted as per
annually for overhead crane by approved engineer.

Electrical safety: Documented procedure no. W-AY-ENG-ONS-016 has been established, implemented and maintained for electrical safety operation. The
electrical system has been designed and certified by a registered power electrical engineer. Machines and electrical devices are connected grounding
system including label for using and hazard symboal to prevent from electrical hazard. Preventive maintenance program for electrical system was set and
performed such as Transformer, MDB, Thermoscan, grounding inspection which conducted by subcontractor CSK power on 20/04/2024. However, some
area the result was not meet the standard, corrective action was planned to be conducted. For lightning system inspected on 07/08/2024, the testing results
of earth resistance were lower than 5 ohms all pointis pass. The annual inspection of the electrical system is performed on year 2024 by subcontractor CSK
power.

LOTO process: The process control by procedure no. P-AY-SHE-ONS-024 has been implemented for control the source of energy by covered electrical,
mechanical, hydraulic, pneumatic, chemical, and thermal, etc. The LOTO has been implemented by authorized person. The equipment provided for each
area with responsible defined on equipment, it was controlled as procedure and work permit. There was risk prediction tool for assess the hazard & risk prior
work start and energy releasing/ residue energy confirmation process.

Workplace monitoring: The monitoring of the work environment is conducted annually based on the master plan. The monitoring parameters includes sound/
noise level, light illumination, chemical in work area such as dust, MEK, Sodium hydroxide, and acetone the latest monitoring was done on 18-19/04/2024
and result compliance with standard. However, some area the light illumination was not meet the standard, corrective action was planned to conducted.
Monitoring report was submitted to government in May 2024.

PPE: The standard for PPE used was defined in procedure no. P-AY-SHE-ONS-027. Relevant PPE was adequately provided for each risk work such as
mask, hairnet, safety shoes, ear plug, earmuff, glove and etc. as required in PPE matrix documented no. F-AY-SHE-ONS-077. The risk areas that need to
wear PPE were communicated by safety signage.

Chemical management: Documented procedure no. P-AY-SHE-ONS-012 has been established and maintained for chemical control. Chemical register by
documented procedure no. P-AY-SHE-ONS-023 and SDS available at point of usage and properly controlled in system. Name and hazard symbol were
identified on the chemical containers. Vapor emission, leakage, and spillage of the chemicals, transferring and storing were prevented. Secondary
containment was provided to prevent land and drainage contamination of leakage. Chemical containers were tightly closed while not being used. Hazards,
safe handling procedures and response to the leakage/spillage of chemicals have been communicated to relevant staffs. The operators that related to
chemical handling and storage have the competence for operating under controlled condition and emergency responding. Spill kits & emergency shower &
eye washer was available at chemical storage & usage area.

Radiation management: Documented procedure no. P-AY-SHE-ONS-008 has been implemented and maintained. Radioactive (X-ray) machines are used in
the filling process. Radiation handling no. 41107/65R11 exp. on 18/06/2027. Hazard warning symbol has been posted on the machine to caution the staffs.
Safety devices of machines were installed necessary e.g. covers guard (radioactive barrier), interlock system. Daily inspection of machine was inspected by
operator, and preventive maintenance program was performed by maintenance staff. OSLs are provided for all staffs that may expose to radiation and send
to analyses every 3-month, last report during May-July 2024 was verified. Radiative safety officer no. RSO-ML-6323-001740 exp. on 31/03/2025. The
emergency response plan and training has been established, communicated, and drilled on 30/05/2024.

In general, verified evidence demonstrated the effective control of this function. There was not any non-conformity report raised in this function.




MANAGEMENT SYSTEM CERTIFICATION AUDIT CLIENT REPORT

Process Owner Auditor

Ms.Pattraporn, Ms.Siriporn and HR Team Paniti Intararat

Summary

A procedure has been established, implemented and maintained for resources are sufficiently provided for implementation the management system,
including human resource. Necessary competences and training needs of staffs performing tasks that have the potential to cause a significant
environmental impact and OHS risks have been defined. Related documents demonstrating their competences have been verified. Training of staff, as
needed, has been planned, conducted and evaluated. Basic safety for all employees has been trained in accordance with new laws as basic safety, safety
laws and safety manual.

After interviewing staff, there was found that persons doing work under the organization’s control are aware of the EHS policy, the significant environmental
aspects and related actual or potential environmental impacts associated with their work, OHS risk, their contribution to the effectiveness of the
environmental and OHS management system, including the benefits of enhanced environmental and OHS performance, the implications of not conforming
with the EHS management system requirements, including not fulfilling the organization’s compliance obligations.

The key responsible person has been provided as sampling

- Safety officer in Executive level

- Safety officer in supervisor level

- Safety officer in professional level (nas a1 2 241-002252, nas 21 2 214-001845 and 05-214-2567-000035)

- Safety section head registered on 09.06.2023

- Safety committee referred to company announcement OSHE 7/2566

- RSO-ML-6323-001740 valid 01.04.2020-31.03.2025

The following sampling evidences were verified in this visit;

- Training record of Forklift driver (K.Vishnu and K.Pairat) both of them trained on 24.10.2023

- Training record of new staff during April-August 2024

- First aid training on 10.05.2024

In general, the verified evidences demonstrated the effective control of this function. There was no any nonconformity report raised.




MANAGEMENT SYSTEM CERTIFICATION AUDIT CLIENT REPORT

Process Owner Auditor

Mr.Tiwakorn Anchalee Pongsuwan

Summary

Maintenance shop, the operational control was done by PPE used related to maintenance machine such as safety glasses, fume mask, safety gloves and
shoes with PPE signage provided for each station. For welding process, the assigned area was secure with fireproof blanket and clearing all flammable item
around this area.

Wastewater Operational control:

The current WWTP has operated under central treatment unit covers all factory inside the Osotspa AY area, its separated between storm water and
wastewater, each sources of wastewater will be drain into sump and transferred into central WWTP starting from EQ ( 1,000m3) with aeration and mixer
before transferred to Neutralization Tank for pH adjustment and overflow to 2 SBR reactor tanks to treat under biological treatment unit before transfer to
polishing pond , Sand filter under 3rd treatment system before recycle for SGI raw material washing , gardening and road cleaning in the final. The current
WWTP capability is about 3,000 m3/day with emergency pond for abnormality responding and also respond in case the over -water influence taken. The pH
controller and DO meter has calibrated as plan in 25.03.2024 in addition the BOD and COD online has calibrated in 28.08.2024.

Boiler Operation:

The current boiler has operated covers 4 units of stream boiler size 6 ton 3 units and 8 tone steam 1 unit plus Waste Heat Recovery Boiler from Siam Glass
Industry Factory nearby under the interface between SGI and Osotspa AY. A new biomass boiler has been installed and operated since February 2024. The
current boiler plant has controlled and monitored via SCADA system.

Boiler stack emission has monitored as plan, the current boiler safety inspection and stack emission monitoring are conducted in 15.06.2024 covers TSP,
SOx, NOx, CO, Opacity covers 4 stacks of boilers, some comment raised in this area mentioned on chemical control for anti-scale chemical was not
managed under the chemical control procedure (P-AY-SHE-012; Rev: 01). (See Observation)

NG Gas Operational Control:

The current NG gas station and gas supply has provided by PTT under NG gas pipe supply system with yearly safety inspection covers valve, metering
devices and also pipe inspection has conducted in 12.07.2024 to support the gas station license which was expired in 31.12.2024 addition the lightning and
grounding system inspected which was conducted under electrical safety inspection by the qualified contractor.

In general, verified evidence demonstrated the effective control of this function. There was not any non-conformity report raised in this function nevertheless
2 observations found and raised in this area.




MANAGEMENT SYSTEM CERTIFICATION AUDIT CLIENT REPORT

Process Owner Auditor

Ms.Siriporn Paniti Intararat

Summary

A procedure (P-AY-SHE-ONS-009, Rev.00 as of 19.09.2024) has been established, implemented and maintained for internal audit. The internal audit
program is planned to conduct as once a year, the latest conducted on 05-20.08.2024 for all department basis with taking the consideration of the status and
importance of the processes and areas to be audited, as well as the results of previous audits, to determine whether the management system conform to
the planned arrangements & additional requirements, has been established, effectively implemented and maintained. The audit criteria, scope, frequency
and methods have been defined. The internal auditors have been qualified to audit the relevant requirements.

The nonconformity process was established in P-AY-SHE-ONS-008, Rev.00 as of 19.09.2024, the process included complain, and internal

audit. Nonconformities found from monitoring and measurement, evaluation of compliance, inacheivement of EHS objectives have been conducted the
corrective action via action plans. There was found action plan for lighting intensity was not meet standard.

A procedure P-AY-SHE-ONS-010, Rev.00 as of 19.09.2024 has been established, implemented and maintained process of management review.
Management review is planned to conduct as on a year, latest verified meeting report on 25.09.2024, Mr.Somphong (Factory manager) was the chairman of
the meeting. Inputs of the management review include information on follow up from previous reviews and changes in the external and internal context,
adjustments to risks and opportunities, and alternations to relevant communications & feedback from relevant interested parties, the achievement of
objectives, incidents, process performance & conformity of products & services, nonconformities and corrective actions, updates in the legal requirements
and other requirements and the results from evaluation of fulfilment of legal requirements and other requirements and overall EHS performance.
The outputs of the management review included

+ conclusions on the continuing suitability, adequacy and effectiveness of the environmental management system;

+ decisions related to continual improvement opportunities;

+ decisions related to any need for changes to the environmental management system, including resources;

+ actions, if needed, when environmental objectives have not been achieved;

+ opportunities to improve integration of the environmental management system with other business processes, if needed;

+ any implications for the strategic direction of the organization.
Use of mark was used at business card and letter which conformed to SGS regulation. There was no mark posted on products.
Conclusion : 1 Minor NC raised.

8. ADDITIONAL INFORMATION / COMMENTS

Not applicable
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Warehouse Activity

OSOTSPA

® Inbound Activity The inbound flow in a warehouse begins when production or OEM or other vendor deliver

the finish goods product to the warehouse.
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Warehouse Activity

OSOTSPA

® Outbound Activity The outbound flow in a warehouse begins when warehouse receipt order form client.
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KNOW YOUR SAFETY SIGNS

Get to know what the symbols mean they are provided
for your safety, There are 4 main categories,
each has a different shape and colour.

ALAY

SHAPE & de the saf .
MEANING | ¢, ouR SYMBOLS  Tiete are used in al EXG Countries
&Y You must ® ® @ @
not.
Do not do. RED
Stop means STOP No admittance No smoking No dirty clothes
You must
do.
Carry out
the action
lghl:esr:gbfx mQIBIll;UOEBEv Keop clear H"c.l‘:l“pglocwfk:'n Wear gloves
Caution.
Risk of
danger.
Hazard YELLOW -
ahead. ORGSR e e D:ﬂ'm":'m
The safe
way.
Where to
goinan GREEN Fust sid
emergency| ... < GO station
MULTI-PURPOSE SIGNS c @
To be used when the hazard requires
more than one of the 4 types to

y the safety g

caee

SUPPLEMENTARY TEXT
If the safety sign needs additional ’
information it may be added in words.

N
3@&313

all point VW Semaiie
FIRE EQUIPMENT SIGNS N N N
For indicating the location of fire ’ i s -Q\ i s
fighting equipment and how they R “am
should be used. e/ = Yy oo

Are the same design as public road

WORKS TRAFFIC SIGNS .

RRER

DANGER
IDENTIFICATION
MARKING

TS rrs.,

wa

= NI5UIN
N15L9AL
dn1azilaanns

AU U =
AL

OSHA

SAFETY SIGN STANDARDS

NAPO CLIP 1 NAPO CLIP 2
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Safety and Environmental
Training for Contractors

Osotspa Public Company Limited
Beverage Factory, Warehouse and Printing Facility,
Ayutthaya




Y - e R e Y

Safety and Environmental Regulations

Safety Practices and Relevant Legal Requirements
Tools and Equipment Used within Company Premises
COVID-19 Prevention Measures LA

Traffic Management Measures
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