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OSOTSPA PUBLIC COMPANY LIMITED and its affiliates (“the Company”) see the Company’s business
partners (“the Business Partner”) as an essential role to accomplish offering products and services with
quality, safety and traceability based on social responsibility operation positive impact on environment. The
Company’s Supplier Sustainable Code of Conduct is established to ensure the business of the Company and
the Business Partners shall be conducted in accordance with legal and regulatory requirements. We also
adhere that this Supplier Sustainable Code of Conduct will promote potential development of the Business

Partners including enhancing the operation performance which further enhance joint sustainability.
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This Supplier Sustainable Code of Conduct shall apply to OSOTSPA PUBLIC COMPANY LIMITED and
its affiliates (“the Company”) and are shared with the Company’s business partners (“the Business Partner”)

as a guideline to promote sustainable development.
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11813 / Definition
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To ensure that the operations of business partners align with the company's sustainable practices, guidelines

are provided to partners for effective management as follows:
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Provide trainings/workshops for all staff to deepen their knowledge of this Supplier

Sustainable Code of Conduct.
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Provide this Supplier Sustainable Code of Conduct to its business partners.
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Routinely check upon its business partner’s compliance with this Supplier Sustainable

Code of Conduct’s principles.
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Promote to develop its business partners’ potential and market competitiveness to

sustainably operate its business.
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Supplier Sustainable Code of Conduct: 4 key areas of focus:
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1. MUNAAN UNUAZUITMS (Product & Services)

1.1 auraasuaitazaulaoass / Product Safety and Quality
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The Business Partner is expected to procure products and services with safety, quality, and consider

the environmental impact through systematical control and management in order to deliver the

products and services in accordance with the Company’s requirement and agreement.

1.2 MIATINAOUIOUNGY / Traceability
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The Business Partner shall provide evidence or certification to prove the source of products and

services including document in relation to quality and safety to the Company when requested.

2. MuMsUFGTARMMUU99% 1ag@NENYBEYY (Human Rights and Labor)
<
2.1 U3991UIAN / Child Labor
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The Business Partner must comply with international labor standard and the applicable labor

protection law by not using child labor.
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2.2 1159971419A1 / Forced Labor
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The Business Partners are prohibited from engaging in forced labor of any kind.
2.3 M3 hid ﬂﬂﬂﬁ 179 / Discrimination and Harassment
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The Business Partner shall treat all staff equally and respect difference in nationality, race, age,

religion, gender, physical ability and marital status.

2.4 NINNIININIU / Working conditions
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Partners must ensure that the working conditions are appropriate based on the environment,
situations, and factors that employees encounter during their work. This covers various aspects of
the workplace that can impact employee well-being, safety, and job satisfaction. The key
components of the working conditions include:
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The physical setting in which employees work, such as office layout, lighting, ventilation, and

temperature.
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Measures taken to ensure the safety and well-being of employees, including the availability of

safety equipment, adherence to safety regulations, and protocols for handling emergencies.

2.4.3 WSuauuazy 149 / Workload and hours: 13318111 NAIANII0I0NWH AU B2 THINT
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The amount of work expected from employees, their working hours, rest breaks, and adherence to

labor laws regarding working hours and overtime.
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The pay, bonuses, and benefits employees receive for their work, including health insurance,

retirement plans, and other perks.
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The extent to which employees can maintain a balance between their professional responsibilities

and personal life, including flexibility in work hours or remote work options.

2.4.6 MIANDUITUIAZ WAL / Training and development: Tomadimsuniinaulumsinunu

] 9 o ] = o
nye A3 waz Tomalumsmarullsunsunmsineusuuazwan

Opportunities for employees to enhance their skills, knowledge, and career prospects through

training and development programs.
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The overall atmosphere, attitudes, and values in the workplace can significantly impact employee

motivation and job satisfaction.
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2.5 130 M IUMIIINANALNITIATIIAD T / Freedom of association and collective bargaining:
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Business partners must support the rights and freedoms of individuals in the workplace, working
together as a group to create an environment that enhances opportunities for safeguarding the rights
and benefits of employees. Especially in workplaces where negotiations with employers or
organizations in various aspects are involved.
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Employees have the right to unite as a group and become members of unions and organizations that
advocate for employee rights, effectively safeguarding and promoting their interests by engaging
in negotiations with employers or organizations to foster fairness in the workplace. If the freedom
to assemble is violated, it may have severe implications for the fairness and rights of employees in

the workplace.
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Employees or unions should express their opinions or demands regarding work-related conditions
(e.g., salaries, benefits, working hours, leave policies, and job types) to employers or organizations.
The existence of group negotiation processes is beneficial in reducing power imbalances in the
workplace and increasing opportunities to foster camaraderie and cooperation between employers

and employees.

3. MuszaNENMNMIAHUIY (Operational Efficiency)
3.1 MIVIHTIAMIAIUFUNIARDY / Environmental Management
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The Business Partner must adhere to all applicable environmental laws & regulations and are

expected to support ‘green’ business operations or activities by follows:

« Efficiently manage the utilization of resource, energy and water,

* Efficiently manage the disposal / waste.

* Participate in mitigating global warming and promoting natural resource preservation.

3.2 MsdFulgalseansnmuasmsiiannuiang sy / Efficiency Improvement & Innovation

AfzADIE@IUAYUNINGTN WIomMIauiums elSuliaiaunszuaumsiauuagziig

U5z ANTANHITONAIUIANTTY

The Business Partner is expected to support activities or operations to optimize operations,

production efficiency and product innovation.
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3.3 m3stassmaiFounszanuazms Fnasnu / greenhouse gas emissions and energy

consumption:
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Business partners must implement management practices to reduce the release of gases into the
atmosphere, leading to the greenhouse effect, such as burning fossil fuels, deforestation, and

industrial processes.
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Business partners must manage energy usage in various activities in a suitable and cost-effective
manner to promote sustainability. This involves implementing energy-saving measures and

transitioning to other renewable energy sources to reduce environmental impacts.

34 msmmmaﬁyLmzmﬁ‘fﬂmﬁmw%a / Pollution control and Waste management:
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Business partners must implement measures related to preventing, reducing, or eliminating the
release of hazardous substances or pollutants into the environment. The main objective is to
minimize the negative impact on the quality of air, water, and soil and to ensure the safety of

ecosystems and the public. There are various approaches, such as using cleaner technologies,
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establishing emission standards, complying with regulations, and promoting sustainable practices
to reduce pollution and unwanted impacts.
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Business partners must manage waste related to collection, transportation, treatment, and disposal
to reduce environmental and health risks from improper waste management. They should promote
responsible and sustainable waste practices, including recycling, waste-to-energy conversion, and
waste reduction to the maximum extent possible. This process involves reusing materials,
employing waste transformation methods, using waste as fuel, and minimizing the waste sent to

landfills to minimize environmental impacts.
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Business partners must use resources efficiently to achieve the desired output or results by using
the minimum or appropriate amount of resources for their operations. This approach can help
reduce resource waste, minimize unnecessary resource consumption, and lessen environmental
impacts.
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Business partners must manage biodiversity to maintain the balance and integrity of the ecosystem,
including avoiding encroachment or destruction of forest areas, and promoting land conservation

to foster sustainable development.

4. él'mm‘séiuﬁmj‘sﬁ% Business Performance

4.1 msUfiamungrane / Compliance: ganzAsslfiiaamnguuiesuazszdeudonny
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The Business Partner is expected to operate in compliance with all relevant laws & regulations.
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The Business Partner is expected to continuously assess situations and risk factors in the economy,

society, and environment and set up guidelines for risk management in business operation.
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The Business Partner shall report financial performance and status transparently and currently in
accordance with generally accepted accounting standards.
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Business partners must operate according to ethical principles in conducting business through fair
competition and open-market practices. They should aim to foster sustainable growth in the

business.

10 | 13



arg
o S &

OSOTSPA  WuINNN1sUfUReg1eds8iuvasdnn / Supplier Sustainable Code of Conduct

4.5 M3ABAIUNFTNI3A / Anti-Corruption: §AIRDINNIATMIHITOMIVTMITTAMSINOADAIY
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Business partners must have measures or management practices in place to counteract corruption
or the misuse of authority obtained through delegation for personal gain. This misuse could be
influenced by individuals or organizations, and includes actions such as bribery, facilitation
payments, fraud, coercion, collusion, and money laundering. Any offers or acceptance of gifts,
loans, fees, rewards, or other benefits from anyone, with the intention of motivating unethical,
illegal, or breach of trust activities in the organization's business operations, are strictly prohibited.
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The Business partner shall not disclose the data of its customers or business partners without
permission or if mandated by relevant laws.
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The Business Partner shall support and cooperate with the Company’s No Gift Policy. The Business
Partner shall promote their directors, executives, and employees to avoid accepting or giving gifts,
entertainment or any other benefits to business partners except for those giving or accepting as part
of traditions or in festival seasons, provided that such giving or receiving will not influence any

business decision-making of the recipient.
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The Business Partner is prohibited from having personal interest with the Company and shall not
seek personal interest or providing any kind of interest to person with positions or responsibilities
while doing business with the Company. The Company shall be notified by the Business Partner in
writing if any relationship or action which may cause conflicts of interest between the Company
and the Business Partner being noticed or found. The Business Partner is expected to promote or

establish policies for their employees to avoid conflict of interests.
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The Company strongly expects the Business Partner to communicate Supplier Sustainable Code of Conduct
to its staff and supply chain partners as well as establishing policies which are consistent with the Company's
policies and guidelines to promote potential development of our Business Partners including enhancing the

operation performance which further enhance joint sustainability.
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I hereby confirm acknowledgement of

OSOTSPA’s “Supplier Sustainable Code of Conduct” and hence agree to study and understand Guidelines

outlined in this document to practice or apply in business operations.
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This form must be signed by an Authorized Person(s) of the Supplier and returned to the Procurement

Department.
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