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Announcement No. BOD 02/2024

Announcement
Whistle Blowing Policy
of Osotspa Public Company Limited and Group of Companies

Revised Version 2

To ensure that the operations of Osotspa Public Company Limited (the “Company”)
and all its subsidiaries are conducted in accordance with the principles of good
corporate governance, and with appropriate, effective, and efficient practices, the
Board of Directors, at its Meeting No. 5/2024 held on May 15, 2024, resolved to
approve the Whistle Blowing Policy (Revised Version 2), as detailed in the attached

document.

This policy shall apply to whistleblowing and complaints submitted by employees, all
groups of stakeholders both internal and external, as well as external auditors, and

shall take effect from May 16, 2024 onwards.

(Mr. Somprasong Boonyachai)

Chairman of the Board of Directors
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Whistle Blowing Policy
Osotspa Public Company Limited

(Revised Version 2)

(Approved by the Board of Directors’ Meeting No. 5/2024 on May 15, 2024,
and effective from May 16, 2024)

Osotspa Public Company Limited (the “Company”) places great importance
on whistleblowing and complaint mechanisms. The Company provides channels for
employees, all groups of stakeholders both internal and external, and external auditors to
raise concerns or lodge complaints regarding suspected or actual misconduct, violations of
laws, breaches of the Code of Conduct, human rights violations, inaccurate financial
reporting, suspicious circumstances, or deficiencies in the Company’s internal control
system. The Company has established whistleblowing and complaint channels, procedures,

and protective measures for whistleblowers and cooperating parties, as follows:

Whistleblowing and Complaint Channels

Whistleblowing or complaints may be submitted through the following channels:
1) Directly to the immediate supervisor.
Via the Hotline at Tel. (662) 351-1034.

Through the Company’s main line at Tel. (662) 351-1000 ext. 1034.

N

A~ W
SN N N~ N~

By submitting to the complaint boxes at the Company and its subsidiaries.

a

By email at hotline@osotspa.com or through the complaint channel on the website:
www.osotspa.com

6) By mail to the Head of Internal Audit Unit:

Osotspa Public Company Limited

132, Klongchan Post Office, Klongchan Sub-district, Bangkapi District, Bangkok 10240.

7) By letter to the Chairman of the Audit Committee or any Company Director:

wh29ns
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Osotspa Public Company Limited 348 Ramkhamhaeng Road, Huamark, Bangkapi,
Bangkok 10240.

Procedures upon Receiving Whistleblowing or Complaints
1. Receipt and Fact-Finding

Upon receiving a whistleblowing report or complaint, the recipient shall acknowledge receipt
to the whistleblower (if the whistleblower’s identity is disclosed), collect relevant facts, and

forward the matter to the designated unit for further action.
2. Investigation and Actions on the Accused Party

The Company has designated Internal Audit Department as the responsible unit for the
whistleblowing mechanism. The Internal Audit Department is tasked with conducting fact-
finding, analyzing and screening the information received, assessing potential impacts, and
determining appropriate corrective actions. Corrective measures are implemented to prevent
violations of the Code of Conduct, mitigate harm to affected parties, and ensure adequate

protection for whistleblowers and cooperating individuals.
Reporting of Results

The designated unit shall report the investigation results to the whistleblower (if identified)
and submit a summary report to the Head of Internal Audit, who will subsequently report

to the Audit Committee.
Protective Measures for Whistleblowers and Cooperating Individuals

Whistleblowers and cooperating individuals will be protected under the following principles:

1. They may remain anonymous if disclosure would pose safety or other risks; however,
disclosure of identity allows the Company to provide updates and remedy damages more

effectively.
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Whistle Blowing Policy

2. The Company will not disclose the identity or any personal information of whistleblowers
or cooperating individuals unless required for investigations, disciplinary proceedings,

litigation, testimonies, or cooperation with regulatory authorities as prescribed by law.

3. Recipients of complaints must maintain confidentiality and disclose information only as
necessary, with consideration for the safety and rights of whistleblowers and cooperating

individuals.

4. If whistleblowers or cooperating individuals believe they may face harm or unfair
treatment, they may request protective measures from the Company, or the Company may

implement such measures proactively.

5. Any individual who experiences harm as a result of whistleblowing or cooperating in an
investigation shall be provided with fair, appropriate, and timely remedial measures to

restore their rights and mitigate any adverse impact.

6. The Company maintains a zero-tolerance policy for retaliation. Whistleblowers or
cooperating individuals who raise concerns in good faith shall not be subject to any form of
retaliation or adverse employment actions, including reassignment, demotion, suspension,
or denial of entitled benefits. Any act of retaliation against whistleblowers or cooperating

individuals constitutes a breach of the Code of Conduct and will result in disciplinary action.
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For External Auditors Suspicious Circumstances under the Securities and Exchange

Act

In accordance with Section 89/25 of the Securities and Exchange Act B.E. 2535 (1992), if
an external auditor, in the course of auditing the Company’s accounts, discovers suspicious
circumstances involving directors, the managing director, or any responsible persons, the
auditor shall report such findings to the Audit Committee. The Audit Committee shall
promptly investigate and report the outcome to the Office of the Securities and Exchange
Commission (SEC) and notify the auditor within 30 days from the date of receipt of such

report.

Reporting Channel

Suspicious circumstances may be reported in writing to:
Chairman of the Audit Committee or any Director

Osotspa Public Company Limited
348 Ramkhamhaeng Road, Huamark, Bangkapi,Bangkok 10240.
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